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General Code of Conduct and Practice for Registered Training Providers 

The purpose of this code of conduct is to regulate the training providers to ensure effective implementation of quality 
assurance system. Training providers are mandated to adhere to the following code of conduct and practice and ensure that 
they meet the quality standards required of them. The TVET Quality Council, BQPCA shall regulate the enforcement of this 
Code of Conduct. 

\. Training providers shall adopt quality management system, maintain professional sw.ndards in the delivery of 
training services in accordance with the standards set by the TVET Quality Council. 

2. Training providers shall maintain effective learning environment that is conducive to learning and training. 

3. Training providers shall ensure that trainer~ ~re registered with the TVET Quality Council, have relevant work 
experience and qualification at least one level higher than the course being delivered. ,. ; 

4. Training providers sball e11s'ure that facilities such as classroom, workshop/lab. to61s and equipment are adequate for 
training including proper curriculum for the courses being delivered. 

5. Training provi~ers shall market its training services, with integrity and accuracy, avoidinl vague and ambiguous 
statements/clauses. 

6. Training providers shall provide accurate a~d reliable information on fee, courses, employment opportunities, 
certification process to any organizations, trainees, parents and employers. 

7. Training,providers shall provide equal opportunity to all youth and does not discriminate regardless of race, cultural 
back~pnd, gender and disability. .,;, 

·""' ...e:: 8. Train.¢g providers shaUprovide protection for health, safety and welfare of trainees, and shall inclmf~ dequate and 
appropriate support services in terms of training and personal counseling. ~; . L 

9. Training providers shall ensure that trainees have access to a fair and equitable process for dealing with grievance 
anci;?ovide an avenue to appeal against decisions. Q 

10. Evef effort shall be made by the training providers to resolve issues and trainee's grievance. (.: . . . 

11. Training providers shall maintain proper records of training, trainees, tools and equipment, assessnieat. certification 
and ~ in proper office filing system. · -~ 

12. Traininlifzviders shall take responsibility for promoting and maintaining the highest quality o~~1ng. 

13. Training pr~_srs must renew their Institute registration certificate within the specified perioe:(y 
f 

14. Training provide&shall communicate officially on any relevant changes undertaken wit~i~ thirty (30) days to the 
TVET Quality c ou$\fpr update of changes undertaken. 

15. Training providers sh~ l -& nwnstrate honesty and integrity and uphold public trust"a~ onfidence. 
. ''(I 

16. Training providers who fail t~ _comp_!~ '½~h:J?!=. q~ality ~~surapce oi\;mmits any act of gross misconduct as 
determined by the TVET Quahty Counc11'sha.ll:be\&uspue.ni ~d/Qeregistered. 



{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}


{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}

